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How to label serial ports on 1-8112/1-8114/1-8142/1-8144 with
COMXx

Applies to:
Platform OS version WinPAC/ViewPAC utility version
WP-8x3x All versions V2.0.1.5 and later
WP-8x4x V1.4.1.0 and later V2.0.1.5 and later
VP-25W1 V1.0.0.7 and later V2.0.1.5 and later
VP-23W1 V1.0.0.7 and later V2.0.1.5 and later
WP-5000 N/A N/A

N/A: Not applicable to this platform and OS.

Serial communication modules are designed for use with intelligent devices such as bar code
readers, serial printers, intelligent sensors, instrumentation equipment, computers, and almost

any device providing the RS-232 or RS-422/485 serial communication.

To set up a communication module
Step 1: Install the multi-serial port module driver.
1.1. Power off the WP-8000/VP-2000
1.2. Insert the module into any slot
1.3. Power on the WP-8000/VP-2000
1.4. Start the WinPAC/ViewPAC utility on the desktop, and then click the “Multi-serial port

wizard” index page.

wWinPAC Utility, [2.0.1.5]

File Help Configuration

[Ethernet Setting ]FTF' Setting IS\,-'stem Infor mation ] ALto Executlonwserlal port wizard vstarm | 4 | 3

Slot O: I:l @ Criver enabled
Slot 1 I:I 8 Driver disabled

Install driver (apply to I-8112/8114/5142/8144 series modules 3
[ USE MSAMISEx

Stepl: | Set = [+] USE cone

Stepz: Go to "File" --="Save and Reboot" 1o enable driver

Slot scan (Refresh)
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1.5. Press “Slot scan (Refresh)” button, check the USE COMx checkbox and then
press’Set” button to install driver.

WInPAC Utility, [2:0.1.5] _||B][x]
File Help Configuration

| Ethernet Setting | FTP Setting | System Information | Autn Execution | Multi-serial port wizard | system| 4] »

@ Driver enabled
0 Driver disabled

Slot3: |B114 rlisrmatch 2.

Slot 0:

Slot 1:

Slot 2:

il

Install driver (epply to 1-5112)5114/5142/5144 serie modules )
[ |USE MSaMSEx

1, seet | Set d ! USECOM:
Step2:  Go to "File" --="Save and Rebodl” 10 enable driver

Slot scan (Reﬁ'esh)g

4. Driver installed

WInPAC Utility, [2.0.1.5] =8| =]E3
File Help Configuration

[Et‘nernet Setting IFTP Setting I System w; : tulti-serial port wizard | System | 4 | 4

£ 3 slotz:114
! @ Driver enabled

= 83 come

< i e Driver disabled

Slot 1:

Slot 2

UL

Slot3: |8114

Install driver (apply to 1-8112/8114/5142/8144 series modules )

[ |USE MSaMSEx
Stepl: [ Set LISE COMhe
Step2: Go o "File" --="Save and Reboot” to enshle driver

Slot scan (Refresh)
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1.6. Click the “File” - “Save and Reboot” menu option.

WinPAC Utility [2.0.1.4]

#=8 Help Configuration

Restore Default Settings
Exit

1.7. Click the “Yes” button and wait for the device to reboot.

@ wiould you like to save the setting and reboot the device 2

The driver is installed and
enabled after rebooting.

WInPAC Utility [2.0.1.5]

File Help Configuration

Slot 0:

@ Driver enabled
o Driver disablad

Slot 1:

Slot 2:

UL

Slot 3. [B114

Install driver tapply to 1-8112/5114/8142/8144 series modules )
[TTUSE msamskes

Stepl: | Set ) 7] use come
Step2:  Go to 'File" --="Save and Reboot" to enable driver

Slot scan (Refresh)
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Step 2: Test the multi-serial port module(s).
2.1. Connect the two ports of I-8142 and execute the SendToCOM.exe file located in
“\System_Disk\Tools\SendToCOM”.
| File Edit View Go |
G P XM E-

Address | WSystern_DiskiTools\SendTaComMm

readme \ SendToCOM

2.2. Execute the SendToCOM.exe files again, now two SendToCOM.exe are running; and
then open COM Ports “COM6” and “COM7” (each corresponding to a real COM port).

Baudrate Crakba Bik Farity Skop Bik
7wr|}[115200 ~ | |= ~ | [o-rone Pariey o [1 -
o string 1y (@ Mone [ JLF.CR [ Jcr [ J<RF [ JLF  [strina [
Binar @] Skrim Send Pallingd
Zommands Responses O 4 O =
Current Packst Size (bytes) (o Current Packst Size (bvkes) (o Aubo send Inkernal (ms) son0
Total Packet Ewvtes [u] Total Packet Bwvtes [u] Skark Skop Set
Packet Quankity send a Packet Quantity received o Stark Time |Start Time
ﬂ Stop Time Skop Time

ICPDAS Send) tr A WAL0.2 ZOo09foafils

onnecktion SEN
oM Pork
Lt by g

Craka Bik Farity Skop Bik
~ |8 ~ ID—None Parity  ae |1 ~
(@)Mone [ JLF_<CR  ( JCR [ JCR_LF ([ JLF [string | e

[ ) Binary (;:I Skring  Send Paolli

Zommands Responses

Current Packet Size (bvtes) [ Current Packet Size (bvtes) [o Aubo send Internal (ms) [=Tala]
Total Packet Bwvtes [u] Total Packet Bvtes [u] Skark Sktop Set
Packet Quankity send a Packet Quantity received o Stark Time |Start Time

ﬂ Skop Time Stop Time

Clear
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2.3. Use COM7 to send a message to COM6 and check the result.

IGPDAS Send to GOM V1.0.2 200

1. Enter a message in window of open COMY7.

Tokal Packet Bytes 45 Total Packet Bytes 0

Zan jon Skakus
M Pork Baudrate Data Bit Pariky
< ICOMT-" - |115200 > |8 - ID—None Parity
EndStng with  (Symone (JFcR ()R (JcrRUF (JLF N
Palling
Commands Responses
Current Packet Size (bytes) [g Current Packet Size (bytes) [g Auto send Intern o

Packet kit d Packet kit ived
ac Quantity sen [} ac| Quankikby receive n} Start Time  |Start

ﬂ] Stop Time  |Stop

2. Press “Send” button

FEFOAS Send to COM V1.0:2 200906715

Zonnection Status

Baudrate Daka Eik Pariky Skop Eik

2pen

Cloce

115200 I E w | |D-Mone Parity |1 -

End string with  (Gymone ((JLF.crR  ((Jer  (Jcr.LF (JLF |50

g
Commands Responses O

3. COMG receive the
messages from COM7

Currenkt Packet Size (bwkes) [o Current Packet Size (bykes) fial {ms) =1 ]
Total Packet Bytes o Tokal Packek Bwkes Stop Sek
Packet Cuiantity send u] Packet Cuantity received e TR
Skop Time Stop Time
fhineckion S us open
‘ ZoM Pork Baudrate Draka Eik Farity Stop Bik

quwzoo - IE: ~ ID—NDne Parity |1 =

End string with  (Gyrone { JLF_cr ((Jcr ((JcrLF [ JLF [112345334 R
Binary (@) Skrin Polling
Commands Responses @, v @ = -
Currenkt Packet Size (bykes) [o Current Packet Size (bywkes [o Aubo send Internal (ms) s00
Total Packet Bytes 57 Total Packet Bvtes o SEoh Sek
acket Quan send 7 Packet Cuiantity received a Statt Time |Start Time
ﬂ Skop Time  |Skop Time

a
4. The messages

send by COM7
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How to get the name of COM Ports

Overview

The maximum number of expanded COM port on communication modules supported is up

to 16 (WP-8x4x). The 16 COM ports will be named in order of COM6~COM21 since the driver
installed.

To use the COM ports, you need assign the com port name as belows:
VB.net: Dim port As SerialPort = New SerialPort("COM®6")

C#:. System.lO.Ports.SerialPort port = new System.lO.Ports.SerialPort("COM6");
EVC: HANDLE hport=CreateFile(_T("COM®6:"),

r
T
v
L
A
1
-
£
[
=
L3
(]
"
L
=
&

The following are the steps of getting the name of each COM Port:
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Step 1: Start the WinPAC/ViewPAC Utility on the desktop, and then click the
“Multi-serial port” tag.

WInPAC Utility [2.0.1.5]

File Help Configuration /\

[ Ethernet Setting IFTF' Setting ]S\,rstem Infor mation ]Aut: E}{ecutionw-serial port wizard S:Em i »

2-5¥ Slotl ~
ﬁ;}e COME @ Driver enabled

L COMT

ﬁ}m e Driver disabled
Slot2: [a112 - COM9
e Slotz
Slot 3: |8114 e COMI10
Lk comil
BB Slots

- COmM12

L cengan

Slot 0:

Slot 1@ (8114

AL

W

Install driver (apply to 1-6112i5114(5142/5144 series madules )
[T UsE MsamMsEs

Stepl: | Set USE COMsx
Step2: Go o "File" —->"Save and Rebaoot" to enable driver

Slot scan {Refresh)

-8114 module in slot 1.

The COM ports are grouped in the slot that the| The 4 COM ports are
named as COM6, COM7,

WInPAC Utility, [2.0,1.5] COMS8, and COM9.
File Help Configuration
[Ethernet Setting IFTP Setting ISystem Iw o | ALt Execéian Multi-serial port wizard | System| 4] »
,

=g siotl ~
- COMBE @ Driver enabled

L COMT
. e Driver disablad

Slot 0:

!

Slot 1: (2114

Slot 20 9112 B
o Yk

Slat 3: (8114

bt

Install driver -DN12/5114/5142/8144 series modules )

Stepl: [ Set E COMz

Step2:  Go o "File" -->"Save and Rebo 1-8112 module in slot 2.
The 2 COM ports are
named as COM10,
COM11.

Slot scan (Refresh)
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WInPAC Utility [2.0.1.5] =13
File Help Configuration

[Ethernet Setting I FTP Setting I System Information ] ALt Execution | Multi-serial port wizard |System 4

e
Slot 0: |:| @ Driver enabled
Slot 1: |8114 e Driver disahbled
Slot2: |g112
Slot 3: |B114 L COM12

L COoM13

- com14
i COM1S
\ w
Install driver I-8112{6114/8142/8144 series modules )
[ ]USE MSaMSBx

Stepl: | Set

COMx
Step2:  Goto 'File" --="Save and Rehds eRghle driver
Slat scan (Refresh) 1-8114 module in slot 3.

The 4 COM ports are named
as COM12, COM13,
COM14, COM15.
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Troubleshooting Note
Casel: If the multi-serial port driver has been enabled, but there is no module in slot, a

flashing “Mismatch” warning message will be displayed next to the slot scan list column.

WinPAC Utility [2.0.1.5]
File Help Confighration

B CoMB ~
LBk COMD @ Driver enabled
&8 Slotz
B comMin o Driver disshled

L COM1S v

Install driver (apply to -8112/8114/8142/8144 series modules )
[ |USE MSaMSEx

Stepli | Set USE COMx
Step2:  Go to "File" --="Save and Reboot" to enable driver

Slot scan (Reﬁ'esf‘u)E

Solution: Insert a module with the same com port number as driver installed to the slot the

driver indicated and press the “Slot scan (Refresh)” button.
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Case?2: If the driver installed is for a 4-port module (For example: 1-8112/1-8114/1-8144) but

the module current inserted in the slot is not a 4-port one (such as 1-8142), the read

“Mismatch” text message will flash next to the slot column to warn you.

WinPAC Utility [2.0.1.5]

File Helfy Configuration

e

S

Slot 1:

Slot 2:

Slot 3: (8114

Slot scan (Refres

\
Ethernet Setﬁqg ]FTP Setting l Systam Infor mation l AUto Execution | Multi-serial port wizard [system| 4] »

Misrnatch

= Slotl

o B COMB
- ComM7
- COMB
Wk Comg
& -5¥ Slot3

- COM10
% COM11
- COM12
% COM13

@ Driver enabled
e Driver disabled

Install driver

(apply to I-8112/5114/5142/5144 series modules )

Stepl: |

Set

Step2:  Goto "File" —-="Save and Reboot" 1o enable driver

[TTusE msamisks:
USE COMx

Solution: Insert a module with four serial ports into the slot indicated and press the “Slot

scan (Refresh)” button.
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Case3: You may want to remove a module with driver installed and enabled and use new
type modules for different applications. Whether you remove a module installed and enabled
or you add a new module without driver installed, a flashing “Mismatch” warning message will

be display.

WInPAG Utility, [2.0.1.5]

File Help Configuration

A7 e gk ion
Slot 0: |:| Lo 3 @ Driver enabled
Sl I:l el : e Driver disabled
St 3: (8112 s mats

Install driver (apply to 1-8112/5114/5142/5144 series modules )
[TUSE mMsa ey

Stepli | Set LUSE COM
StepZ:  Go to "File" -->"Save and Reboot" to enable driver

Slot scan (Refresh

Solution: Press the “Set” button and then click “File” - “Save and Reboot” to reinstall the

driver and save the changes.
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