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Why can’t | connect to the ET-7000 web page using a web browser?

1.1. Description

Why isn’t a connection established when | type the IP address (e.g., 192.168.71.205) of the ET-7000
series module into the web browser?

|7 | " hitp:192 168 71 205/ faled =

“* Product » Solutions » Soft PI )

[ 192.168.71.205 e
=55 fpps Google ﬁ [BaGRAF gﬂ Boft-GEAF ﬁ Bmartd gﬂ MNAPCOPRC ﬁ Motion ﬁ Motion Mew ﬁ Web HMI %

=

No data received

Feload | Mlare |

To resolve this problem, first make sure that the DIP switch is set to the “Normal” position.

DIP switch J

Refer to the PET-7000/ET-7000 Series Quick Start Guide to ensure that the configuration for the module
has been completed correctly. The Quick Start Guide can be downloaded from:
http://ftp.icpdas.com/pub/cd/6000cd/napdos/et7000 et7200/document/
(pet_et7000_quickstart_guide_en.pdf)
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1.2. Troubleshooting

If your computer has Internet access, there may be two reasons for this behavior, as described below.

1. The Web Server TCP Port (Default: Port 80, Range: 1 ~ 65535), shown on the Basic Settings page,
has been changed.
Note: If the default TCP Port is not used (i.e., TCP Port 125), ensure that the Port number is included
in the address entered in the web browser (i.e., “192.168.71.205:125").

‘4 Main Menu
1 Overview Basic Settings
4=y Configuration
i Module Mame FET-7026
~{_1 Netwaork Settings
"7 Basic Settings ) Module Information Maximum
“L1 Module I/0 Settings  Page Header Information (First line) ICP DAS Maxirmum

E{_] Authentication
FH{] web HMI
-1 Pair Connection

-1 More Information

Color|Red  » |FontSize | 7 v

FPage Header Information (Second line) |hitp:fwww.icpdas.com
Color|Red  » |FontSize | 2 ¥

Mare Information URL hitp:ifwww.icpdas.comiproducts/Remote_|Ciet-7000
| Web Server Port 125 Iy ]

Modbus TCF Paort 502

Modbus TCP Port (WAN) 502 Thizs setting can be ignored

2. The IP Filter Settings function may be enabled and the IP address of your computer is not within the
valid range. For example, if the valid range is from 192.168.71.1 to 200, then you will be unable to
connect to the ET-7000 web page using the IP Address “192.168.71.201” or “192.168.88.8".

‘4 Main Menu
-] Overview IP Filter Settings
H-{] configuration

‘ nahle the IF filter table. (Mote: By leaving this unchecked, the filter table will be disabled, which will allow col
EHY Authentication

7
IP address ofthe local PC: 192 168.758.88

R No.  Activate From (IP Address) To (IP Address)
[{:I s Setti”QS] [1 | 192.168.71.1 192.158.?1.200}
E{] Web HMI - I:l
~{_1 Pair Connection 5 -
~{_1 More Infarmation
e [
: [
E [
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1.3. Download Files

To download the files related to this FAQ, go to:
ISaGRAF Web Page > Download — FAQ > FAQ-173 or
http://www.icpdas.com/faq/isagraf/173.htm.

Unzip the download file (i.e., fag_173.zip) to a folder on the Windows Desktop or any other convenient
location. The “faq_173" folder includes this PDF file and related files (i.e., Set_ET-7000\Set_P80\
SetP80.exe and Set_ET-7000\Set_IP_Filter\setdef.exe), which can be used to reset the “Web Server TCP
Port” and the “IP Filter Settings” to the default settings.

Related Reading:

4+ Refer to the following manuals for more details about configuring the PET-7000/ET-7000:
http://ftp.icpdas.com/pub/cd/6000cd/napdos/et7000 et7200/document/
> PET-7000/ET-7000 Series Quick Start Guide
> PET-7000/ET-7000 Series User Manual

+ PET-7000/ET-7000 Selection Guide
ICP DAS Web Site > Product > Solutions > Remote |/O modules/Units > Ethernet I/0

+ MiniOS7 Utility
http://ftp.icpdas.com/pub/cd/8000cd/napdos/minios7/utility/minios7 utility/

Further Reading:

#+ |SaGRAF FAQ-113:
Linking an ISaGRAF PAC to TCP/IP Slave devices using the Modbus TCP Master Protocol.
ISaGRAF Web Page > Download — FAQ > FAQ-113.

#+ |SaGRAF Web Page:
ICP DAS Web Site > Product > Solutions > Soft PLC, ISaGRAF & Soft-GRAF HMI > ISaGRAF
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1.4. Solution

1.4.1. Reset the “Web Server TCP Port” to the default settings

If the TCP Port number is unknown or has been forgotten, the "SetP80.exe" application can be used to

reset it to Port 80.

To reset the “Web Server TCP Port” to the default settings, follow the procedure described below.
Step 1: Move the DIP switch to the “Init” position, and then reboot the ET-7000 module.

DIP switch J

Step 2: Run the MiniOS7 Utility and connect to the ET-7000 module via a UDP connection.

Click the “Connection” button and select the “UDP” option from the drop-down menu, then type the
IP address of the ET-7000 module and click the “OK” button.

GHEke b Come

Laak jr: I = MiniDSi_UE > vl Qo

ion ~ v Commend [£] Configurstion = Tools €% Help ~

Lock in: |Disk &
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| bin

) FIRMWARE
[C3)05_IMAGE
b 71800 ini
E: icpdas

] load232.dI

2 Mini0S7_Utiliy.chm

B Mini05 7_Utly. exe
"B Mini0S7_Utiity. ini

@ uart. dll
uning000. dat

ﬁ unins000. exe

uning007. dat
ﬁ-‘ uninz001. exe

7]

Connection | Histany |
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Data Bit:lB "I
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As indicated in the figure below, the UDP connection has been successfully established.

:;;IFiIe b Connection = <k Command Configuration =] Taols @Help <

Look jr: | [£5) MiriOS7_Ltiity oz Lock in: | Disk & v|  47.051 bytes aval

Mame Size | Type No | Name Size Madified | #
=) biry File Falder Ein acce_ip.htm 4962 GB/3/201311:5..
[ FIRMWARE File Folder [E§ AC_DETags.js 8.068 11/30/2010 9.
05 _IMAGE File Folder Q 2 Analogld. |z 12500 12421202 4.
& icpdas 1KB  Intemet Shorteut (S autoesec. bat 16 1A14/20410:...
| %] lhad232.di BBKE  Application Extersion | |[E] 4 blark. gif 135 8/25/2002
@ b ini0S7_Utility 1.015KE Compied HTML Help  |[E]5 edit htm 12636 10/30/2013 2.
B Mini0S7_Utiliky 2544KB  Application Q B editpt, hitrm 2771 BAS203 454

B Miri057_Litility 1KB  Configuration Settings | |[F] 7 ETF02E. exe 119940 113/2014 7:5...

,ﬂ uart.dl BEKE  Application Extenszion Q g et7k.jpg B.OEE 31252003 9:3
unins000 10KE  DAT File B3 hmiaikim 14794 B/1/2013 808
ﬁ_%' uking000 E75KE  Application Ao hirni_ao. bt 10,149 EBA/2012825..

< ) [En hmi_di.htm 10410 BM/2013 822,

ET7E_UDP:IP:192.162.71.205 Port: 23 wia UDP, 49 files(s] 344,555 bytes

Step 3: From the “Look in” drop-down menu in the left-hand window, change the path to "Set_ET-
7000\Set_P80”. Right-click the "SetP80.exe" file name, and then click the "Upload & Execute
[RAM]" option to run the application.

~

Look in: | £ Set P8 0 2 = Lack in: |Disk & ¥ 47.061 bytes avai|ahlf§JFJJ%j
. \
Narne ~1 Size | Type No | Mame Size | Madified | »
_;}' ¥188e0 1KEB  Configuration Settings Q 1] acce_ip.htm 4962 BA3201311:6..
2 AC_DETagsjs 8068 11/30/2010%...
Analogl.js 12500 12/21/2012 4.
Jolbmicl autoevec bat 16 1/14/201410...
Update Minios? Image \/ Q 4 blank:. gif 135 8/25/2002
Bi5  edthim 12536 1043042013 2...
— Fil BE  edipthim 8771 EB/1/2013 454,
Bl7  ET7026exe 119,340 1/13/2014 75...
Bz etfkipg B.866  3/12/20099:3..
Bis  hmiaikim 14794 B/A1/2013 8:08:...
B0 hmi_ac.hm 10,143 BA1/2013 8:25:...
< s [E11 hmi_dikim 10410 BA/Z0NE822..

ET7K_UDF:IP:132.168.71.205 Port: 23 via UDF, 43 files(s) 344.555 butes

If the procedure is successfully completed, a DOS window will be displayed, as shown below.
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AutoRun:SetP8@.exe —
Autodownload files: Mone

Current work directory="C:>Documents and Settings*Janice*
Ell

[Begin Key Thread...1

ET?K_UDP>

—

ET ?K_UDP *>runr
Port 125 - Port 80

Step 4: Move the DIP switch to the “Normal” position, and then reboot the ET-7000 module.

DIP switch J

Step 5: Open a web browser and type the IP address of the ET-7000 series module (e.g., 192.168.71.205)
into the address bar, then enter the User name (Default: Admin) and Password (Default: Admin)
in the login dialog box to access the web configuration page.

Authentication Required

The server httpif/192,168,71,205:80 requires a username and
password, The server savs: PET-7026,

User Mame:  Admin

Password; | s

Log In Cancel

ICP DAS Co., Ltd. Technical Document




Classification ISaGRAF English FAQ-173

Author Janice Hong |Version |1.0.0 Date |Jan. 2014 |Page 7/9

1.4.2. Reset the “IP Filter Settings” to the default settings

If the IP Filter Settings have been enabled and the valid range is unknown or has been forgotten, the
"setdef.exe" application can be used to reset the range to the default settings (i.e., Disabled).

To reset the “IP Filter Settings” to the default settings, follow the procedure described below.
Step 1: Move the DIP switch to the “Init” position, and then reboot the ET-7000 module.

DIP switch J

Step 2: Run the MiniOS7 Utility and connect to the ET-7000 module via a UDP connection.
Click the “Connection” button and select the “UDP” option from the drop-down menu, then type
the IP address of the ET-7000 module and click the “OK” button.

7% Mini087 Ttility Yersion 3.2.5

- G File [p Connegfion + < Command [E7] Configuration = Tools €7 Help ~
Lok | () Mini0S 7 U -1 @ Lock in [Tk & 7 @
ame Modified
bin ONNE O L]
FIRKWARE .
05 IMAGE Connection | Hig;hjr_lrll
7188euini |L|DF' -
pdas
load232 dl — Serial Part ~ TCRADP
Mini0 S 7_Utility. chm
Mini0S7_LUtity exe Baud Rate: [115200 -] P [19218871.205
b5 7_Ltiliby. i
art.dll Data Bit:lB 'I Port; |23 =
uning00. dat
uring 000, exe Parity: IU[N one| hd I
ninz007.dat
uninsl0 exe Stop E!it:l'I 'I
(0] Cancel | Help |
b Connection(F2) ) Upl ®
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As indicated in the figure below, the UDP connection has been successfully established.

_-;;IFile [ Connection ~ < Cammand Configuration =] Tools &8# Help ~

Loak in: | 2 Mini0l57_Litiity ﬂ el Ml Lack in: |Disk & | 47061 bytes avai IlﬂI
Mare Size | Type Mo | Mame Size Modified | #

[ bin File Folder Q 1] acce_ip.htrn 4962 B/I2M3MNE.

I FIRKMWARE File: Folder [Ef AC_DETags.je BOBE 11430200 9....

05 _IMAGE File Folder &z Analogl0.js 12500 12/21/2M2 4.

& icpdas 1KE  Intemet Shortcut Bk autoexec. bat 16 1145201410

.ﬂ load232.dl B8KE  Application Extenzion IQ 4 blank. qif 135 B/2h/2002

@ bini0S7_Utility 105K Compled HTML Help | {[E]5 edit.htm 12636 104302013 2.

B MiniD5 7_Utility 2544KB  Application (=13 editpt. htm 8771 BA/2013 454

& MiniDS7_Ltiiy KB Configuration Settings ([ 57 ET7O2E.exe 119940 1/13/2014 7.

,ﬂ uart.dl BEKE  Application Extenzion Q g et?k.jpg BOEE 31127200995,

uninz000 10KB  DAT File Ela hmi_ai. htm 14,734 61/20138.08..

ﬁ%‘ uninz000 E75KE  Application =Y hmi_ao.htm 10145 BA/20138:25..

£ 3| B hmi_di. htm 10410 BM/2013 822

ET7R_UDP:IF:192.168.71.205 Part: 23 via UDP, 49 files(s] 344,555 bytes ]

Step 3: From the “Look in” drop-down menu in the left-hand window, change the path to "Set_ET-
7000\Set_IP_Filter”. Right-click the "setdef.exe" file name, and then click the "Upload & Execute
[RAM]" option to run the application.

-
Look in: | (£ SetIP_Filer L&%’J ¥ Lock in: Disk A ¥ 47061 bytes availablﬁﬁ
L
M ame | 7 Size | Tvpe Mo | Hame Size | Modified |A
4 7188eu 1KB  Configuration Settings ([0 acce_ip.him 4962 E/3/201311:5.
ef ZEE Application B1  AC DETagsjs 8062 11/30/2010 9.
Blz  Analed0je 12500 12/21/2012 4:...
Uploa B2 autoesechbat 16 1/14/201410...
Update MinioS? Image \/ Q 4 blank. gif 135 8/25/2002
BE5  edthm 12636 10/30/2013 2.
Los Fi1 Bl editpihim 8771 B/1/203 454
B7  ET726ese 119940 1132014 75,
Blz  efkipa 266 3/12/20093:3..
B3 hmiaibim 14794 BA1/2013 808
B0 hmi_achtm 10143 EA1/2013 825
< 3 [B11 hmi_dihim 10410 BA2M3E2E..

ET7E_UDP:IP:192168.71.205 Port: 23 wia LUDP, 45 files(s) 344 555 bytes

If the procedure is successfully completed, a DOS window will be displayed, as shown below.
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Autodownload files: Mone

¢ [UDP]Connect to 192.168.71.205:23 path=C:\Documents and Settings\Administrator\Desk... ﬂ%

Current work directory="C:“Documents and Eettings\ﬂdministratur\Desktup\Eet_ET—_J
#aa~Set_IP_Filter"

[Begin Key Thread...]
ET7?K_UDP>

ET7E_UDP>runy

C128>:192 [CA] 168 [AB] 71 [47] 268 [C8]1 192 [CA] 168 [A%] 71 [47] 1 [811]
€136>: 1 [#811] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
C144>: @ [B8] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
152>z A [Aa] A [AA] A [AA] A [AA] A [Aa] A [AA] A [AA] A [AAl
C168>: 6 [88] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
C168>: @ [B8] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
(176>: A [AA] A [AA] A [AA] A [AA] A [AA] A [AA] A [AAl A [AAl
C184>: @ [88] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
192> @ [88] A [BA] A [BA] A [8a1] A [8a1] A [8a1] A [B@] A [BA]
C2A@>: A [AA] A [AA] A [AA] A [AA] A [AA] A [AA] A [AA1] A [AAl
C288>: @ [88] A [BA] 8 [Bd] 8 [881] A [8a1] B [8al 8 [B@] 8 [Bd]
C216>: @ [88] 8 [BB]1 46 [2E] 1 [811 87 [571]

Reset IP Filter to default settings...ok

Step 4: Move the DIP switch to the “Normal” position, and then reboot the ET-7000 module.

DIP switch J

Step 5: Open a web browser and type the IP address of the ET-7000 series module (e.g., 192.168.71.205)
into the address bar, then enter the User name (Default: Admin) and Password (Default: Admin)
in the login dialog box to access the web configuration page.

Authentcation Required

The server hktpifj192,168.71.205:80 requires a username and
passwaord, The server savs: PET-7026,

User Mame:  Admin

Password; | #ekd

Log In Cancel
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