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INDUSOFT LICENSE AGREEMENT
YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS!

Opening and using the enclosed software for any purpose indicates your acceptance of the terms and conditions of this
license agreement. If you do not agree with them you should return all software, documentation and copy protection keys
within seven days of shipment unopened and your money will be refunded.

InduSoft provides this program and licenses its use in the United States, Puerto Rico, or internationally. Y ou assume the
responsibility for the selection of the program to achieve your intended results, and for the installation, use and results
obtained from this program.

LICENSE
Grant of License

Y ou are granted a personal license to use this program under the terms stated in this Agreement. Y ou may:

1) Install and use the program on a single machine.

2) Make archival back-up copies of the program for the sole purpose of supporting your use of the single program on a
single machine.

3) You may not use, copy, modify, or transfer the program, or transfer any copy, in whole or in part, except as expressy
provided in this license, or with awritten contractual agreement with InduSoft, LLC.

4) You agree that you may not reverse assemble, reverse compile, or otherwise trandlate the software.

This License Agreement does not convey to you an interest in or to the Program, but only a limited right of use revocable in
accordance with the terms of this License Agreement.

License Fees
The License fees paid by you are paid in consideration of the licenses granted under this License Agreement.

Intellectual Property

The SOFTWARE is owned by InduSoft or its suppliers and is protected by United States copyright laws and international
treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material except that you may either
(8) make one copy of the SOFTWARE solely for backup or archival purposes, or (b) transfer the SOFTWARE to a single
hard disk provided you keep the original solely for backup or archival purposes. Y ou may not copy the written materials.

Customer acknowledges and agrees that InduSoft is the owner of al rights, titles, and interests in and to the SOFTWARE
and the documentation for the Product, including without limitation all patent, copyright, trademark, service mark, trade
secret, and trade name rights therein (collectively, the “Proprietary Rights’).

Other Restrictions

You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and written materials on a permanent
basis provided you retain no copies and the recipient agrees to the terms of the Agreement. Y ou only have the right to use
the machine-readable or object code version of the SOFTWARE AND you may not reverse engineer, decompile or
disassemble the SOFTWARE. The rights granted to you are granted on a non-exclusive basis.
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TERM
The license is effective until terminated. It will terminate if you fail to comply with any term or condition of this
Agreement. You agree, upon such termination, to destroy the program and all copies, which were made from it and to
promptly return any copy protection key(s) to InduSoft.
LIMITED WARRANTY

INDUSOFT WARRANTS THE CD-ROM, OR PHYSICAL DISKETTES, ON WHICH THE PROGRAM |S FURNISHED,
AND PHYSICAL DOCUMENTATION TO BE FREE OF DEFECTS IN MATERIALS AND WORKMANSHIP UNDER
NORMAL USE FOR A PERIOD OF NINETY (90) DAYS FROM THE DATE OF DELIVERY TO YOU AS
EVIDENCED BY YOUR RECEIPT. THIS PROGRAM IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE
ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD THE
PROGRAM PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR,
OR CORRECTION.

INDUSOFT SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. IN PARTICULAR, WITH RESPECT TO ANY PARTICULAR
APPLICATION, USE OR PURPOSE, IN NO EVENT SHALL INDUSOFT, LLC. BE LIABLE FOR ANY OTHER
COMMERCIAL DAMAGE, INCLUDING, BUT NOT LIMITED TO SPECIAL, INCIDENTAL, CONSEQUENTIAL OR
OTHER DAMAGES. INDUSOFT DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE
PROGRAM WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE PROGRAM WILL BE
UNINTERRUPTED OR ERROR FREE.

YOU AGREE THAT THE FOREGOING CONSTITUTES YOUR SOLE AND EXCLUSIVE REMEDY FOR BREACH
BY INDUSOFT OF ANY WARRANTIES MADE UNDER THIS AGREEMENT.

U.S. GOVERNMENT RESTRICTED RIGHTS
The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of the Rights in Technical Data and Computer
Software clause at 252.227-7013.

By accepting this license agreement you confirm that you are not located in (or a national resident of) any country under
U.S. economic embargo, not identified on any U.S. Department of Commerce Denied Persons List, Entity List or Treasury
Department Designated Nationals exclusion list, and not directly or indirectly involved in the development or production of
nuclear, chemical, biological weapons or in missile technology programs as specified in the U.S. Export Administration
Regulations. Y ou may not export or re-export this software or any copy or adaptation in violation of any applicable laws or
regulations. Without limiting the generality of the foregoing, software, technology or services provided under this license
agreement may not be exported, re-exported, transferred or downloaded to or within (or to a national resident of) countries
under U.S. economic embargo including the following countries: Cuba, Iran, North Korea, Sudan and Syria. This list is
subject to change.

Software, technology or services may not be exported, re-exported, transferred or downloaded to persons or entities listed on
the U.S. Department of Commerce Denied Persons List, Entity List of proliferation concern or on any U.S. Treasury
Department Designated Nationals exclusion list, or to parties directly or indirectly involved in the development or
production of nuclear, chemical, biologica weapons or in missile technology programs as specified in the U.S. Export
Administration Regulations (15 CFR 744).

By accepting this license agreement you confirm that you are not located in (or a national resident of) any country under
U.S. economic embargo, not identified on any U.S. Department of Commerce Denied Persons List, Entity List or Treasury
Department Designated Nationals exclusion list, and not directly or indirectly involved in the development or production of
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nuclear, chemical, biological weapons or in missile technology programs as specified in the U.S. Export Administration
Regulations.
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LIMITATION OF REMEDIES
InduSoft's entire liability and your exclusive remedy shall be the replacement of any CD-ROM or diskette not meeting
InduSoft’s “Limited Warranty” which is returned to InduSoft with a copy of your receipt within the warranty period. The
remedy for breach of this warranty shall be limited to replacement and shall not encompass any other damages including,
but not limited to, loss of profit, special, incidental, consequential, or other similar claims arising out of the use or inability
to use such program even if InduSoft has been advised of the possibility of such damages, or for any claim by any other
third party.

InduSoft's cumulative liability to you or any other party for any loss or damages resulting from any claims, demands, or
actions arising out of or relating to this Agreement shall not exceed the license fee paid to InduSoft for the use of the
Program. In no event shall InduSoft be liable for any indirect, incidental, consequential, special, or exemplary damages or
lost profits, even if InduSoft has been advised of the possibility of such damages.

GENERAL
This Agreement will be governed by the laws of the State of Ohio. Should you have any questions concerning this
Agreement, you may contact InduSoft in writing at:

I nduSoft, Ltd.
200 Professional Building,
New Orleans Road
Hilton Head Island, S.C. 29928

Trademark

InduSoft is a registered trademark of InduSoft. No right, license or interest to such trademark is granted hereunder, and
you agree that no such right, license, or interest shall be asserted by you with respect to such trademark.

Severability

Should any term of this License Agreement be declared void or unenforceable by any court of competent jurisdiction, such
as declaration, shall have no effect on the remaining terms hereof.

No Waiver

The failure of either party to enforce any rights granted hereunder or to take action against the other party in the event of
any breach hereunder shall not be deemed a waiver by that party as to subsequent enforcement of rights or subsequent
actionsin the event of future breaches.

Y ou acknowledge that you have read this agreement, understand it and agree to be bound by its terms and conditions. Y ou
further agree that it is the complete and exclusive statement of the Agreement between you and InduSoft which supersedes
any proposal or prior Agreement, oral or written, and any other communications between you and InduSoft relating to the
subject matter of the Agreement.

InduSoft RETURN POLICY
All sales are final (NO RETURNYS) unless one of the following conditions is applicable:

1) Program is returned in its original packaging material within 7 days after shipment. In such a case, a full refund is
provided, less all incurred shipping and handling costs.
2) Program is returned within 30 days from the original shipment date. In such a case a 20% restocking fee is applicable.



